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Hello and welcome to the Citywide Bulletin from the Families in Focus team. 
 
We thought this information looked interesting and that you might find it helpful. Please feel 
free to pass onto others. 
 
It has been a difficult year for everyone since the rise in infections in Covid around the country. 
We would ask everyone to follow the Government Guidelines in order to keep yourself and 
everyone around you safe.  There is a section in this bulletin with further information and help 
that is available but the main messages are: 
 

Please STAY AT Home 
Only go outside for food, health reasons, work (where this cannot be done from home), 
education or childcare.  
 
Wear a mask in accordance with Government Guidelines 
 
Always stay 2 metres apart – even when outside 
 

For support go to COVID-19 – We Are Bristol 
 

Or call We Are Bristol: 0800 694 0184 
 

However, we can also remember that spring is on the way and the NHS are doing a 
brilliant job of rolling out the vaccine so quickly and efficiently. 
 

 
 

 
Please note that the information here is being shared by Families in Focus but if you require any 
further details you should contact the relevant organisation.  
All information is provided by the organisation and Families in Focus hold no responsibility for 
the contents.  
Bristol City Council does not endorse the organisations/activities and you should make your own 
checks to satisfy yourself on the quality of the services on offer.  
If you would like the information in a different language or format please contact the 
organisation/agency who will hopefully be able to help. 
 

 

 

https://www.wearebristol.co.uk/covid-19/
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Children’s Scrapstore 
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@BristolLibraries Face Book hosts a regular free, live Rhyme and 

Story time on a Monday, Tuesday, Wednesday and Thursday at 

11.00am. A Lego challenge on a Tuesday at 12.00 noon, but pics can 

be posted at any time on FB or Twitter @BristolLibrary and a 

children’s Book Quiz on a Friday at 10.00am, answers at 4pm.  You 

can access all this without being a member of the Library. 

There are also free events for adults, an online reading group and 

author talks etc. You will need to book these on Bristol Libraries 

Eventbrite. We also signpost to anything we think might be useful 

e.g. wellbeing groups and free activities. 

If people are not members and would like to join the library and 

access free audio books, magazines and comics etc.  No problem - 

you can sign up  for free online here for a temporary card with free 

access to Libby and Cloud library for eBooks, RB Digital for 

eMagazines, and comics and BorrowBox for eAudio Books: 

https://www.bristol.gov.uk/libraries-archives/join-the-library 

 

 

 

https://www.bristol.gov.uk/libraries-archives/join-the-library
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Bristol Libraries online and digital offer for children and young 

people January/February 2021 

All information about the online library service here: 

https://www.bristol.gov.uk/libraries-archives 

e-books and eaudio books for children and young people 

https://www.bristol.gov.uk/libraries-archives/ebooks-eaudio-

from-library 

Get the free eBooks Libby Overdrive app and get some great 

reads for children https://bristollibraries.overdrive.com/ 

Shelf Help  - Well-Being e-books for young people's mental 

health https://reading-well.org.uk/books/books-on-

prescription/young-people-mental-health 

E-graphic novels, e-comics and magazines for children and 

young people 

Discover a world of Disney, Marvel and more with RBdigital 

Comics. 

https://www.bristol.gov.uk/libraries-archives/online-

newspapers-and-magazines 

Also just to let you know the Mini Winter On line Reading 

Challenge has been extended until the 19th of Feb. You can see 

all about this on FB and twitter. 

 

 

 

 

 

 

 

 

https://www.bristol.gov.uk/libraries-archives
https://www.bristol.gov.uk/libraries-archives/ebooks-eaudio-from-library
https://www.bristol.gov.uk/libraries-archives/ebooks-eaudio-from-library
https://bristollibraries.overdrive.com/
https://reading-well.org.uk/books/books-on-prescription/young-people-mental-health
https://reading-well.org.uk/books/books-on-prescription/young-people-mental-health
https://www.bristol.gov.uk/libraries-archives/online-newspapers-and-magazines
https://www.bristol.gov.uk/libraries-archives/online-newspapers-and-magazines
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Free Lending Library Service 
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Dolly Parton’s Imagination Library 

United Kingdom - Dolly Parton's Imagination Library 

 
 

 

 

https://imaginationlibrary.com/uk/
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#WeAreBristol 
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Local Family Support, IMAYLA 
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The Wildly Different Programme, IMAYLA 
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Peer Support Group, South Bristol 
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New Help When You Need It Service  
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Out of School Activities, Lawrence Weston & 
Shirehampton 

 

 

LWOOSA SOOSA – Out of School 

Activities 

February 2021 we celebrate 25 years delivering safe, 

quality, affordable child care in our local community. 

As soon as schools re-open we will be too! (All play 

workers are currently furloughed) 

 

For further information call  07379520005 email: 

lwoosa@gmail.com see all updates on fb LWOOSA and 

SOOSA. We look forward to seeing you all soon.           

 

 

 

mailto:lwoosa@gmail.com
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Hartcliffe & Withywood Community Newsletter 
 

 

 

 

 

 

 

Spring 2021 Housing Forums 

 

New Online Meetings -  Your opinions help make decisions! 

 

If you're a council tenant or leaseholder you can have a say on how the housing 

service is run and make suggestions about improvements. 

 

At the March forums, details will be shared about Bristol City Council's new 

partnership with the Big Tidy, which aims to work closely with local residents to 

address issues and concerns about the cleanliness of your estate.  

 

To book your place visit: 

www.bristol.gov.uk/LocalHousingForums 

 

For more information contact: Tenant Participation on 0117 3521444 or email 

tpu@bristol.gov.uk 

 

 

https://urldefense.proofpoint.com/v2/url?u=https-3A__hwcp.us14.list-2Dmanage.com_track_click-3Fu-3Db14f209a373b0cc43161bf9f8-26id-3D85fe29bad5-26e-3D0dc00404b4&d=DwMFaQ&c=7libWk6qxX9UStSY0S7v0BFgllVdq90dlT-QbmNawA8&r=IGTm6rEEhiSwyClltwKckoelfJ8J7dvbwkdkxuEtG4Q&m=OdIqdBnMGFE1gwctiUV78Ni_cXRCPS8Q_ThW3bpPS80&s=nkjRjoNFZ5c2XYPSi08yHYkbMDb0Bs2T3mjKas3PMlU&e=
mailto:tpu@bristol.gov.uk
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Brave Bold Drama 
 

 

 

 

 

 

 

 

Brave Bold Drama is a professional, award-winning threatre and community arts 

company based in Withywood. It's run by Gill Simmons and Paul Lawless, both 

Bristol residents. Together, Gill and Paul make theatre shows for families and for 

people living with dementia, and team up with other creative professionals from 

Bristol to offer creative workshops and activities for families, children, young people 

and older people. 

 

 

 

 

 

Brave Bold Drama partners with other community organisations like HWCP and the 

youth organisation LPW (Learning Partnership West) so threatre performances, 

workshops and activities can be offered free of charge to people in Hartcliffe and 

Withywood. 

 

Examples of their work last year includes: 

•  Four free interactive improvised theatre shows at Teyfant Road Adventure 

Playground in August 2020 with LPW 

• A free family theatre show in October 2020 at Hartcliffe Community Centre 

• A free creative resource box delivered to Hartcliffe Care Home in September 

2020 to help carers engage residents living with dementia 

Free creative packs to over 80 Hartcliffe and Withywood Children attending Four Acres 

Primary and Merchants Academy  
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If you'd like to work with Brave Bold Drama, or support their work, here's some 

suggestions: 

 

Join their free online creative writing group, which happens on Zoom every Monday 

between 7-8:30pm. Explore different writing styles each month and meet pubnlished 

authors from the South West. To find out more go to: 

www.bravebolddrama.co.uk/creativewriting 
 
Sign up your child aged 6-12 to their through-the-post creative subscription service, 

The Company of International Artists. This is not free currently, but is the only way 

the company's core costs can be covered. To find out more go 

to: www.companyofinternationalartists.com 
 
Purchase a small gift from their online shop: Here 

Follow them on social media: Facebook / Twitter 

 

 

 

 

 

 

 

 

 

 

 

 

https://urldefense.proofpoint.com/v2/url?u=https-3A__hwcp.us14.list-2Dmanage.com_track_click-3Fu-3Db14f209a373b0cc43161bf9f8-26id-3D660778f6f6-26e-3D0dc00404b4&d=DwMFaQ&c=7libWk6qxX9UStSY0S7v0BFgllVdq90dlT-QbmNawA8&r=IGTm6rEEhiSwyClltwKckoelfJ8J7dvbwkdkxuEtG4Q&m=OdIqdBnMGFE1gwctiUV78Ni_cXRCPS8Q_ThW3bpPS80&s=lfT-0pLfJdpeong5QdefQzpkcqF9V2KTmOZv4t1_C4c&e=
https://urldefense.proofpoint.com/v2/url?u=https-3A__hwcp.us14.list-2Dmanage.com_track_click-3Fu-3Db14f209a373b0cc43161bf9f8-26id-3Def70b00337-26e-3D0dc00404b4&d=DwMFaQ&c=7libWk6qxX9UStSY0S7v0BFgllVdq90dlT-QbmNawA8&r=IGTm6rEEhiSwyClltwKckoelfJ8J7dvbwkdkxuEtG4Q&m=OdIqdBnMGFE1gwctiUV78Ni_cXRCPS8Q_ThW3bpPS80&s=hFTI2hEGScyPdsvtjMMqaI1K8-z9EuMy0d2ZbFfByP0&e=
https://urldefense.proofpoint.com/v2/url?u=https-3A__hwcp.us14.list-2Dmanage.com_track_click-3Fu-3Db14f209a373b0cc43161bf9f8-26id-3D71d73a6ea1-26e-3D0dc00404b4&d=DwMFaQ&c=7libWk6qxX9UStSY0S7v0BFgllVdq90dlT-QbmNawA8&r=IGTm6rEEhiSwyClltwKckoelfJ8J7dvbwkdkxuEtG4Q&m=OdIqdBnMGFE1gwctiUV78Ni_cXRCPS8Q_ThW3bpPS80&s=m7S8w38TcbjruQPoCTMvlOVivALYl0ZRFA3yTbbftVs&e=
https://urldefense.proofpoint.com/v2/url?u=https-3A__hwcp.us14.list-2Dmanage.com_track_click-3Fu-3Db14f209a373b0cc43161bf9f8-26id-3Df26ed96ae8-26e-3D0dc00404b4&d=DwMFaQ&c=7libWk6qxX9UStSY0S7v0BFgllVdq90dlT-QbmNawA8&r=IGTm6rEEhiSwyClltwKckoelfJ8J7dvbwkdkxuEtG4Q&m=OdIqdBnMGFE1gwctiUV78Ni_cXRCPS8Q_ThW3bpPS80&s=pMVzEqgWccrN8qXCUrELsxtulS3gkByuA96KIHnD9vs&e=
https://urldefense.proofpoint.com/v2/url?u=https-3A__hwcp.us14.list-2Dmanage.com_track_click-3Fu-3Db14f209a373b0cc43161bf9f8-26id-3Dc92adfc8e4-26e-3D0dc00404b4&d=DwMFaQ&c=7libWk6qxX9UStSY0S7v0BFgllVdq90dlT-QbmNawA8&r=IGTm6rEEhiSwyClltwKckoelfJ8J7dvbwkdkxuEtG4Q&m=OdIqdBnMGFE1gwctiUV78Ni_cXRCPS8Q_ThW3bpPS80&s=5wo1rH2PYyLf-7aNIYXH0KEbIoEQHmgg_7vC65DD-vI&e=
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Hartcliffe BMX Club 
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Supportive Parents, Service for Children, Young People and their Parents 

 
 

 

 

 

 

 

 

 
 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

https://www.supportiveparents.org.uk/wp-content/uploads/2021/01/Bristol-2021-Events-w_-hyperlinks-3.pdf
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Please  visit our website www.supportiveparents.org.uk to book onto our 

events or to view our Wellbeing Hub videos.  

You can also email us at support@supportiveparents.org.uk, call 0117 

9897725 and find us on Facebook or Twitter. 

 

Supportive parents’ service offer after lockdown? 

We would love to hear your views. We want you to have a say in how our 

service offer is developed. We would like to know how you would like to access 

our services in future. For example, do you want to access our workshops 

virtually? To answer this and other questions & to make any suggestions take 

our survey here. 

http://www.supportiveparents.org.uk/
mailto:support@supportiveparents.org.uk
https://www.surveymonkey.co.uk/r/SPservicespostlockdown
https://www.supportiveparents.org.uk
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Unique Voice Newsletter 
We're in the midst of a third lockdown and are aware that now more than ever 

families and our community need support. We wanted to give you an update to 

assure you that as always, we are pushing forward to support our community in any 

way we can. 

 

We'd also like to say a huge thank you to anyone that purchased raffle tickets or 

donated prizes, you helped us raise a whopping £1228.79 - all of which will go 

directly towards funding our community programmes and activity packs in 2021. 

 

As always, we are hugely grateful for your continued support and will keep you 

informed of our endeavours along the way.  

 

Best wishes,  

The UV Team 

 

https://urldefense.proofpoint.com/v2/url?u=https-3A__uniquevoice.us20.list-2Dmanage.com_track_click-3Fu-3D908db36d3d79028699c1cd443-26id-3Dace30635fa-26e-3Dbf9dc8879f&d=DwMFaQ&c=7libWk6qxX9UStSY0S7v0BFgllVdq90dlT-QbmNawA8&r=IGTm6rEEhiSwyClltwKckoelfJ8J7dvbwkdkxuEtG4Q&m=Bu8wuuEQBPNM5ugar8tqczLd70JOZYk6urWUapiN7rE&s=BK1kKBctl6CVd4_dl1ldbgI_zJW8WJN9M8BueboYG-U&e=
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• Our resource hub full of 

free home learning 

resources (including lots of 

activities children can do 

without the guidance of a 

parent, and activities to 

support mental health and 

wellbeing) 

• Our Twitter thread that we 

constantly update with 

other amazing 

organisations resources. 

• How to access free laptops 

for children who cannot 

attend school. 

• How to get free internet 

access for disadvantaged 

children 

• How to use a games 

console as an alternative 

to a laptop, iPad or 

computer. 

• BBC Bitesize daily lessons. 

    

 

 

 

• Give us a follow on our socials, like 

and share our posts. 

• Talk about us, tell people what we're 

up to, inform others of our mission. 

• Inform us of any funding pots we 

may be eligible to apply for to fund 

our community projects and 

distribute activity packs. 

• Join the Help100 Club. 

• Purchase Stay At Home Activity 

Packs for vulnerable children 
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Active Steps 

Trying to take small steps to stay active in the new year? If you want an 

achievable challenge and most importantly MOTIVATION then join us for 

Active Steps. 

https://severnnet.org/rideandstride/active-steps/ 

 Who can take part?  

·         Open to adults living or working in the Avonmouth and Severnside area: Avonmouth, Severn 

Beach, Shirehampton, Sea Mills, Coombe Dingle, Lawrence Weston, Hallen, Pilning, Pill and Portbury. 

·         Anyone who is just starting to ride a bike, a little bit rusty and wanting to return, or who can 

ride but would like to develop road confidence and stay motivated. 

Active Steps is an eight week programme to help you stay healthy, during lockdowns and beyond, by 

cycling. It is ‘remote’ meaning you can take part from home, on your lunch break at work, or 

wherever you happen to be. 

 You will: 

•         Gain cycle skills, knowledge and confidence 

•         Receive useful and motivational resources each week – including weekly challenges with prizes 

•         Be supported in a friendly, easy-going virtual group 

•         Get ideas and inspiration for cycling, walking and other exercise 

•         Have the chance to borrow a bike for 8 weeks (limited number available) 

  

https://severnnet.org/rideandstride/active-steps/ 

 

 

 

https://urldefense.proofpoint.com/v2/url?u=https-3A__severnnet.org_rideandstride_active-2Dsteps_&d=DwMFaQ&c=7libWk6qxX9UStSY0S7v0BFgllVdq90dlT-QbmNawA8&r=IVSF2fNYPhghbqNykyFmQBnjXZX2-XSo7pnS3AK2_T0&m=HgS1iIR-IUz-rbxNnZMNYPGY54ahT4BNl_-5B75hxIc&s=FrXhnV5hebilJ52hf8RHZJLRfYX1NrM4j4ol4RMbiv8&e=
https://urldefense.proofpoint.com/v2/url?u=https-3A__severnnet.org_rideandstride_active-2Dsteps_&d=DwMFaQ&c=7libWk6qxX9UStSY0S7v0BFgllVdq90dlT-QbmNawA8&r=IVSF2fNYPhghbqNykyFmQBnjXZX2-XSo7pnS3AK2_T0&m=HgS1iIR-IUz-rbxNnZMNYPGY54ahT4BNl_-5B75hxIc&s=FrXhnV5hebilJ52hf8RHZJLRfYX1NrM4j4ol4RMbiv8&e=
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Oasis Hub, South Bristol 
 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



27 
 

 

Journeyman UK 
 
We create communities of volunteer mentors who skilfully support young men through 
the choppy waters of adolescence offering ongoing opportunities for time and 
connection with adult male role models . 
 
Boys need space to practice their interactions with others and learn how to handle conflict, 
responsibility, stress, feelings of shame, joy, fear, sadness and anger. Our local group-
mentoring circles (JGroups) offer this as a safe, relaxed, easy-going, fun experience. 
 
We meet at Boiling Wells Barn in St. Werburghs weekly on Monday evenings 7-9.30pm -
hanging out, making fires, playing games and talking about the stuff that really matters. 
 
Upcoming dates: 15th February, 1st/15th/29th March, 12th/26th April 

 
 
 
 
 
 
 
 
 
 
 
 

Crisis Mentoring: 
For boys going through a difficult time we offer one-to-one crisis mentoring sessions . For 
those who can afford it we ask for a donation for this service, but full bursaries are available. 
Gender Policy: 
 
JourneymanUK welcomes all children who identify with “him” and “his”. We refer to 
youth participants as boys, teens, young men or Journeymen. 
 
Contact: 
If you know a boy who might like to connect with JourneymanUK please fill in the referral 
form 
here: http://journeymanuk.org/refer/ or email connect@journeymanuk.org with any 
questions. 

JourneymanUK is a registered charity in England no. 1149581 
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BIBIC Charity 
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Developing Health and Independence 
Our families and carers service is open to anyone resident in 
Bristol who is affected by someone else’s drug or alcohol use. 
We are still available through the pandemic, we offer online 

advice and direct referral via www.webfam.co.uk 

Individuals can use webFAM themselves to contact us or to find out more 
about additional services in their area such as support for wellbeing or benefit 
advice. 
 
As a professional you can signpost to this website or support the digitally 
excluded to complete the online self-help tool which is a referral to the service. 
 
If you have a general enquiry you can also contact our Single Point of Contact 
for DHI Bristol services. Tel: 0117 916 6588 
 
Families Also Matter service users can access support groups (currently via 
Zoom) and 121 support (currently over telephone, zoom or skype). 
Our service offers family members the opportunity to; 

• Learn effective coping strategies 
• Find out more about drugs and alcohol 
• Understand addiction 
• Share with and learn from others with similar experiences 
• Attend a dedicated annual conference for families and carers. 
• Where possible, we try to provide whole family solutions. 

• Discover they/you are not alone! 
 

Developing Health & Independence 
Company No: 3830311 Charity No: 1078154 
Head Office: 14 St. James' Parade, Bath BA1 1UL 

http://www.webfam.co.uk/
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JobCentre Plus 

 

To help keep customers and colleagues as safe as possible in 

the latest phase of the pandemic, the Department has decided 

jobcentre opening hours will be 10am to 2pm beginning on 

Monday the 18th January 2021.  

This temporary change means we can continue providing safe, 

essential services for those who need to come into the 

Jobcentre and who are unable to interact with us on the phone 

or digitally. The opening hours of our phone lines remain as 

they were. In addition, the Relay UK service and the Video 

relay service are both still available. 

 

Anyone entering a Jobcentre will be required to wear a face 

covering, unless they are in an exempt category. Please remind 

your audiences to follow the latest government guidance on 

meeting with others safely and lockdown restrictions and that if 

we need to make an appointment with a customer, this will be 

by the phone. We will leave a message in their journal before 

we call them.  

 

 

 

 

 

 

 

https://urldefense.proofpoint.com/v2/url?u=https-3A__www.understandinguniversalcredit.gov.uk_already-2Dclaimed_helpline_&d=DwMFAg&c=7libWk6qxX9UStSY0S7v0BFgllVdq90dlT-QbmNawA8&r=kGkLx-s4Lbu5cXfUOyuGqcWr6YPwlIsa1r0MitBnvl0&m=ZbGfxlBW9fNIdHCFJzy-wOmBRvmN1UOoGo6gtM74wxI&s=H6SkcCYNs0kBoHBjjzSzNOq2IJ7cohHCVVT3rHPwHcs&e=
https://urldefense.proofpoint.com/v2/url?u=https-3A__www.relayuk.bt.com_&d=DwMFAg&c=7libWk6qxX9UStSY0S7v0BFgllVdq90dlT-QbmNawA8&r=kGkLx-s4Lbu5cXfUOyuGqcWr6YPwlIsa1r0MitBnvl0&m=ZbGfxlBW9fNIdHCFJzy-wOmBRvmN1UOoGo6gtM74wxI&s=pJCMVB2fgfSz6b1XYAzC2myv9F-O_17bodQRCYI3Rlo&e=
https://urldefense.proofpoint.com/v2/url?u=https-3A__dwpuc.signvideo.net_&d=DwMFAg&c=7libWk6qxX9UStSY0S7v0BFgllVdq90dlT-QbmNawA8&r=kGkLx-s4Lbu5cXfUOyuGqcWr6YPwlIsa1r0MitBnvl0&m=ZbGfxlBW9fNIdHCFJzy-wOmBRvmN1UOoGo6gtM74wxI&s=D6SfLRxTFFkr1-iD-JIz9p04mM-gD7qY1B_QAbHO5EA&e=
https://urldefense.proofpoint.com/v2/url?u=https-3A__dwpuc.signvideo.net_&d=DwMFAg&c=7libWk6qxX9UStSY0S7v0BFgllVdq90dlT-QbmNawA8&r=kGkLx-s4Lbu5cXfUOyuGqcWr6YPwlIsa1r0MitBnvl0&m=ZbGfxlBW9fNIdHCFJzy-wOmBRvmN1UOoGo6gtM74wxI&s=D6SfLRxTFFkr1-iD-JIz9p04mM-gD7qY1B_QAbHO5EA&e=
https://urldefense.proofpoint.com/v2/url?u=https-3A__www.gov.uk_government_publications_face-2Dcoverings-2Dwhen-2Dto-2Dwear-2Done-2Dand-2Dhow-2Dto-2Dmake-2Dyour-2Down_face-2Dcoverings-2Dwhen-2Dto-2Dwear-2Done-2Dand-2Dhow-2Dto-2Dmake-2Dyour-2Down-23exemptions&d=DwMFAg&c=7libWk6qxX9UStSY0S7v0BFgllVdq90dlT-QbmNawA8&r=kGkLx-s4Lbu5cXfUOyuGqcWr6YPwlIsa1r0MitBnvl0&m=ZbGfxlBW9fNIdHCFJzy-wOmBRvmN1UOoGo6gtM74wxI&s=nr7_2rTh0tD6oLavrLRjsOvDHYb3ZYIRigPJo4wKqlU&e=
https://urldefense.proofpoint.com/v2/url?u=https-3A__www.gov.uk_government_publications_coronavirus-2Dcovid-2D19-2Dmeeting-2Dwith-2Dothers-2Dsafely-2Dsocial-2Ddistancing_coronavirus-2Dcovid-2D19-2Dmeeting-2Dwith-2Dothers-2Dsafely-2Dsocial-2Ddistancing&d=DwMFAg&c=7libWk6qxX9UStSY0S7v0BFgllVdq90dlT-QbmNawA8&r=kGkLx-s4Lbu5cXfUOyuGqcWr6YPwlIsa1r0MitBnvl0&m=ZbGfxlBW9fNIdHCFJzy-wOmBRvmN1UOoGo6gtM74wxI&s=7MOm2qgndX2eWVDfUOuUCq37ro79kYbfhi4gU7SOj6Y&e=
https://urldefense.proofpoint.com/v2/url?u=https-3A__www.gov.uk_find-2Dcoronavirus-2Dlocal-2Drestrictions&d=DwMFAg&c=7libWk6qxX9UStSY0S7v0BFgllVdq90dlT-QbmNawA8&r=kGkLx-s4Lbu5cXfUOyuGqcWr6YPwlIsa1r0MitBnvl0&m=ZbGfxlBW9fNIdHCFJzy-wOmBRvmN1UOoGo6gtM74wxI&s=BRtB8SiIsQMmYbJEdVUUwUaMPHxLcJxagfLrIMPfjEY&e=
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Firesetter Intervention Scheme, Avon Fire & Rescue 

 

 

 

Firesetters - Avon Fire & Rescue Service 

 

https://www.avonfire.gov.uk/safety-advice/advice-for-parents/firesetters
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Bristol’s SEND local offer 
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A better world is possible, we the curious 
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Rise Youth Dance, Horison 
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OTR Offer 
 

 

https://www.otrbristol.org.uk/what-we-do/
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What we do - OTR (otrbristol.org.uk) 

 

https://www.otrbristol.org.uk/what-we-do/


38 
 

 

OTR Bristol (Off The Record Bristol) is a mental health social movement by and for 
young people in Bristol and South Gloucestershire. 

 
OTR provides mental health and wellbeing information and support, ranging from 1:1 therapy, to group 
work, to sessions exploring body image, gender identity and sexuality, race and culture, self-harm, and 
much more.  
 
All OTR sessions continue to run online and young people can make their own choice to sign-up to 
whichever session they like at www.otrbristol.org.uk. 
 
New sessions at OTR starting in the coming weeks include: 

 
OTR Writes 
[Starts Tuesday 23rd February] 
Sign-up: https://www.otrbristol.org.uk/what-we-do/otr-writes/ 
 
OTR Writes is a five-week course offering a space for young people aged 14-25 to creatively explore 
spoken word and poetry as a form of expression. Our next session will be run by Muneera Pilgrim and 
special guests, with a poetry showcase open mic event at the end. 
 
There are 5 sessions in total with a maximum of 10 people in the group. You are welcome to come along 
with a cup of tea and a pad of paper to learn new poetry techniques, and have a general check in. 
 
The final week will be our showcasing week where anyone who would like to, is welcome to share their 
writing and poetry to an invited audience. This will be worked out with the group, once the sessions have 
started. 
 

OTR Sounds 
[Starts late March] 
Sign-up: https://www.otrbristol.org.uk/what-we-do/otr-sounds/ 
 
OTR Sounds is a six-week course offering a space for young people aged 16-25 to come together through 
collaborative playlist creation, and discuss the stories that inspire our choices. 
 

Peer Mentoring 
[ongoing] 
Sign-up: https://www.otrbristol.org.uk/what-we-do/mentoring/ 
 
Peer Mentoring focuses on tackling feelings of isolation and loneliness, through skill-sharing with other 
peers. 
 
We are offering a short term, open-ended programme for young people aged 14-22 who are currently 
feeling isolated and lonely at this difficult time. The aim is to increase connection through skill-sharing, 
learning together and developing new interests and skills. 
 

Each young person will be matched to a suitable mentor, with sessions taking place on Zoom on a weekly 

basis for 30-45 minutes. 

Follow OTR online @otrbristol 

http://www.otrbristol.org.uk/
https://www.otrbristol.org.uk/what-we-do/otr-sounds/
https://www.otrbristol.org.uk/what-we-do/mentoring/
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M32 Youth Groups @ BDP Spring 2021 
The groups are meeting in person in a larger venue. 

  
The groups are an opportunity for young people aged 

  5-16, who have parents with problems with alcohol or other drugs, 
 to have respite from the family 

situation, a time for fun and exploring new 
activities as well as building confidence and 

resilience.  
 

The groups are open to children and 
young people from across the city and free 

transport is provided to pick them up and take 
them home.  

 
The groups are held on Mondays 

after school from 4.45 to 6.45 pm. They meet 
twice a month for the 5-10 year olds and 
monthly for those aged 11-16. There is 
always a chance to have food together, 

followed by opportunities for arts and crafts, 
physical activities and learning new skills. 

There is always someone to talk to if a young 
person also wants some time out. 

Please contact us if you want more information, or to refer a 
young person ,on  

 0117 987 6009.  
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‘Are you ok?’, Keeping Bristol Safe Partnership 

         

Join a free, half-day event for young people in Bristol who want to know 
more about how the pandemic has impacted their communities 

 
https://www.eventbrite.co.uk/e/are-you-ok-workshop-wellbeing-for-young-people-and-
our-community-tickets-132238261199 
 
This workshop will be led by the KBSP Shadow Board- a group of young people who 
help to shape safeguarding across Bristol (how to keep children safe).  
 
FREE, half day online workshop on Wednesday 17th February, 10am- 2.30pm 
 

• Three guest speakers from the University of Bath, talking about mental health 

• Four presentations and discussions led by young people's participation groups  

• A presentation from Public Health about data in Bristol  

 
Are you OK? 
The Are you OK? campaign was launched to give support and advice to people 
during the pandemic and beyond. It has advice on how to check if your friends, family 
and neighbours are ok, and the signs to look out for. It also has links to support 
services throughout Bristol that can help. 

 
Our speakers 
Guest speakers from the University of Bath: 

• Dr Maria Loades will be talking about loneliness and low mood in children  

• Dr Jo Daniels will be talking about adult mental health  

• Dr Kate Copper will be talking about anxiety and COVID related anxiety in children 

Presentations and discussions facilitated by local young people from: 
• Unity- Bristol's young peoples BAME group 

• Freemdom LGBTQ+ - Off The Record's gender and social action project  

• Listening Partnership- Forum group for young disabled people or people with learning 
difficulties 

• Shadow Board- Bristol's young peoples safeguarding group 

 
For more information 
If you have a query, email us at; kbsp@bristol.gov.uk 
More information about the Keeping Bristol Safe Partnership and the Are You OK? 
campaign can be found online- www.bristolsafeguarding.org 
 

If anyone is in need of urgent immediate support, please contact the police on 
999. 
 

If you are concerned about the wellbeing of a child or young person, please 
contact First Response on 0117 903 6444 

https://www.eventbrite.co.uk/e/are-you-ok-workshop-wellbeing-for-young-people-and-our-community-tickets-132238261199
https://www.eventbrite.co.uk/e/are-you-ok-workshop-wellbeing-for-young-people-and-our-community-tickets-132238261199
https://www.otrbristol.org.uk/what-we-do/freedom/
https://wecil.co.uk/services-support/services-for-young-disabled-people/
https://wecil.co.uk/services-support/services-for-young-disabled-people/
https://bristolsafeguarding.org/children/shadow-board/
https://www.bristolsafeguarding.org/
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Sexual Health, Brook 
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Bristol’s SEND Local Offer 
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Bristol based Parenting Menu 

Online City-wide Courses Term wide Courses Term 3 2020-21 
 

Co-ordinated by the Families in Focus Parenting Team (FIFPT) 
All courses are free, term time only unless stated and available to Bristol Parent/Carers 
For further information visit our Parenting courses page 
 

Online Course: Timid to Tiger: parents of children with anxiety aged 3 to 11years 
Start date: 4th February 2021. Length of course: 10 weeks. Day of course: Thursday.          
Time of course: 10am to 12.15pm. Course provider: Families in Focus, Parenting Team. 
Course platform: Zoom programme. Course enquiries: Vicky Collis: 07464 983 531or Rowan 
Stewart: 07552 289598 
Email: vicky.collis@bristol.gov.uk or rowan.stewart@bristol.gov.uk 
 

Online Course: Parents Plus Adolescents Programme: parents of children and teens 
aged 10 to 17years 
Start date: 11th February 2021. Length of course: 10 weeks. Day of course: Thursday.        
Time of course: 10am to 12.30pm. Course provider: Families in Focus Parenting Team. 
Course platform: Zoom programme. Course enquiries: Deborah Davis: 07880 179 204 or 
Natasha Kirby: 07464 510 313 
Email: deborah.davis@bristol.gov.uk or natasha.kirby@bristol.gov.uk 
 

Check your Children’s Centre to see what further on-line and face to face parenting 
support is being provided. This web tool will help you locate your nearest Centre: 
https://www.bristol.gov.uk/schools-learning-early-years/childrens-centre 
 
If you are concerned about the well-being of a child please contact the First Response 
Team: 0117 903 6444 or when offices are closed the Emergency Duty Team: 01454 615 
165.https://www.bristol.gov.uk/social-care-health/reporting-concerns-about-a-child-first-
response 
 

Autism Family Courses 
NAS EarlyBird Programme: 3 month course for Parents and Carers of children with a 
diagnosis of autism under 5 years 

Barnardo’s Cygnet Course: 7 sessions for Parents and Carers of children with a diagnosis 
of Autism aged 5-8 years 

The Teenage Life Autism Course: Parent information and Advice Course for Parents of 
Children ages 8-18 years 

For more details on any of the Autism Family Courses 
Web: https://www.bristol.gov.uk/web/bristol-local-offer/support-for-parents-of-children-
with-autism 
Contact: Menai Gore, Business Support Officer at the Family Learning and Family Support 
Hub Tel: 07827 896 700 Email: autismfamilycourses@bristol.gov.uk 
 

https://www.bristol.gov.uk/social-care-health/parenting-courses-currently-running-in-bristol
mailto:rowan.stewart@bristol.gov.uk
mailto:natasha.kirby@bristol.gov.uk
https://www.bristol.gov.uk/schools-learning-early-years/childrens-centre
https://www.bristol.gov.uk/social-care-health/reporting-concerns-about-a-child-first-response
https://www.bristol.gov.uk/social-care-health/reporting-concerns-about-a-child-first-response
mailto:autismfamilycourses@bristol.gov.uk
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Other Online Parenting Courses, Advice and Telephone Coaching 
 
Family Lives 
Emotional support, information, advice and guidance on any aspect of parenting and family 
life: 

Helpline: 0808 800 2222 (Monday to Friday: 9am to 9pm & Weekends 10am to 3pm) 

E-mail: askus@familylives.org.uk 
Web: Parenting Tips, Advice and Support: Parenting and Family Support - Family 
Lives (Parentline Plus) 
Web: Online course for parents of children aged under 5y: 
http://www.familylives.org.uk/how-we-can-help/online-parenting-courses 

 
Netmums  
Online parenting course based on the Nurturing Programme: 

Web: Netmums Parenting Course: What It Is And Where To Sign Up - Netmums 

 
NSPCC  

Helpline: 0808 800 5000 
Email: help@nspcc.org.uk 
Web: Parenting Tips, Advice and Support: Support for parents | NSPCC 
Web: Positive Parenting Guide (PDF): Positive parenting (nspcc.org.uk) 

 
Wellspring Settlement 
1:1 Telephone coaching and 5-week online parenting course based on Strengthening 
Families Strengthening Communities 

Contact: Sally Williams 
Tel: 0117 9556971 
Email sallyw@bartonhillsettlement.org.uk 
Web: SPAN - Parent Support Team - Barton Hill Settlement 
 

Young Minds  
Information and support on-line for parents concerned about their child’s mental health: 

Helpline: 0808 802 5544 (Monday to Friday: 9.30am to 4pm) 

Web: https://youngminds.org.uk/find-help/for-parents/ 
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FAMILIES IN FOCUS PARENTING TEAMS (FIFPT) 
 

South Families In 
Focus Team: 

Office: 
The Park, Daventry Rd, 

Knowle, BS4 1DQ 
Tel: 0117 903 7770 

Email: 
familiesinfocussouth@brist

ol.gov.uk 

 

North Families In 
Focus Team 

Office: 
Ridingleaze, PO Box 3176, 

Bristol. BS3 9FS 
Tel: 0117 352 1499 

Email: 
familiesinfocusnorth@bristo

l.gov.uk 

 

East Central Families 
In Focus Team 

Office: 
Bristol Education Centre, 
Sheridan Road, Horfield, 

Bristol. BS7 0PU 
Tel: 0117 357 6460 

Email: 
familiesinfocuseastcentral@

bristol.gov.uk 

 
Parenting Supervisor: 

Saf Cooper 
Tel: 07760 990 850 

Email: 
saf.cooper@bristol.gov.uk 

 

Parenting Supervisor 
Deborah Davis 

Tel: 07880 179 204 
Email: 

deborah.davis@bristol.gov.
uk 

 

Parenting Supervisor 
Denise Quilty 

Tel: 07881 267 126 
Email: 

Denise.quilty@bristol.gov.u
k 

 
Parenting Specialists 

Rowan Stewart 
Tel: 07552 289 598 

Email:rowan.stewart@brist
ol.gov.uk 

Vicky Mundy 
Tel: 07464 989 849 

Email:victoria.mundy@brist
ol.gov.uk 

Vicky Collis 
Tel: 07464 983 531 

Email: 
Vicky.collis@bristol.gov.uk 

Pauline Sparkes 
Tel: 07464 907 637 

Email:Pauline.sparkes@brist
ol.gov.uk 

Parenting Specialists 
Gail Hunter 

Tel: 07584 202 855 
Email: 

gail.hunter@bristol.gov.uk 
Jude Elias 

Tel: 07919 397 634 
Email: 

Judith.elias@bristol.gov.uk 
Natasha Kirby 

Tel. 07464 510 313 
Email: 

natasha.kirby@bristol.gov.u
k 

 

Parenting Specialists 
Karen Legge 

Tel: 07384 243 765 
Email: 

karen.legge@bristol.gov.uk 
Chris Hardy 

Tel: 07552 289 599 
Email: 

chris.hardy@bristol.gov.uk 
Lucy Dixon 

Tel: 07827 305 457 
Email: 

lucy.dixon@bristol.gov.uk 
Kauser Perveen 

Tel: 07464 983 529 
Email: 

kauser.perveen@bristol.gov
.uk 
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Bristol Children’s Centres 
Dear Families, 

During the third national lockdown Bristol Children’s Centres are following the Government Covid 

guidelines. However, we are still here to support families across Bristol and provide essential 

services such as food clubs.  We really understand how difficult parenting can be in these challenging 

times, so have a wide range of free groups and courses you can access on zoom.  Our phone lines are 

available at different times during the week, where you can always access further 1:1 confidential 

advice or support. You can also visit our websites or follow us on our Facebook pages for ideas of fun 

activities to keep your family busy until we can meet again.  

Bristol has four Children’s Centre Hubs – the below information gives you the Hub Website, Hub 

Facebook page and main phone contact details.  

East Bristol Children’s Centre (Covers Fishponds, 

Oldbury Court, Frome Vale, Hillfields, Eastville, 

Speedwell, St George, Broomhill & St Annes) 

 

Website – www.eastbristolchildrenscentre.co.uk 

Facebook –@eastbristolchildrenscentres 

Phone Number – 0117 3532899 

Email - eastbristol.childrenscentres@bristol-

schools.uk 

North Bristol Children’s Centre (Covers 

Filton Avenue, Upper Horfield Lockleaze, 

Southmead, Brentry& Henbury, Sea Mills, 

Long Cross & Avonmouth)  

    

Website –www.northbristolcc.org.uk 

Facebook –facebook.com/northbristolcc 

Phone Number –0117 2772685 

Email-  nbcc@bristol-schools.uk  

Central Bristol Children’s Centre (Covers St Pauls, 

Barton Hill, City Centre, Hotwells, Redcliffe, 

Whitehall, St. Judes, Easton, Lawrence Hill) 

Website –www.centralbristolcc.co.uk/ 

Facebook – Central Bristol Children’s centre 

Phone Number –0117 9030337 

Email –stpaulsncc@bristol-schools.uk 

 

 

South Bristol Children’s Centre (Covers 

Bedminster, Withywood, Hartcliffe, 

Whitchurch, Stockwood, Knowle, part of 

Redcliffe, Totterdown) 

Website – 

http://www.southbristolcc.org.uk/ 

Facebook – 

https://www.facebook.com/SouthBristolChi

ldrenCentreHub/ 

Phone Number – 07795952621 

Email - sbcc@bristol-schools.uk 

https://www.facebook.com/eastbristolchildrenscentres
mailto:eastbristol.childrenscentres@bristol-schools.uk
mailto:eastbristol.childrenscentres@bristol-schools.uk
mailto:nbcc@bristol-schools.uk
http://www.centralbristolcc.co.uk/
mailto:stpaulsncc@bristol-schools.uk
http://www.southbristolcc.org.uk/
../AppData/willcoxm/AppData/Local/Microsoft/Windows/INetCache/Content.Outlook/X10T9DJ9/Facebook%20–%20https:/www.facebook.com/SouthBristolChildrenCentreHub/
../AppData/willcoxm/AppData/Local/Microsoft/Windows/INetCache/Content.Outlook/X10T9DJ9/Facebook%20–%20https:/www.facebook.com/SouthBristolChildrenCentreHub/
../AppData/willcoxm/AppData/Local/Microsoft/Windows/INetCache/Content.Outlook/X10T9DJ9/Facebook%20–%20https:/www.facebook.com/SouthBristolChildrenCentreHub/
mailto:sbcc@bristol-schools.uk
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East Bristol Children’s Centres 
In line with the latest lockdown, we have reviewed our services and 

have had to temporarily close for group work, however we are still very 

much available for you and your families. Our Family Support team are 

working in our four centres offering 1:1 family support, online group 

work and over the phone support for you and your families. Please see our TIMETABLE for full 

details. You can still REFER families, please find our referral form here.  

New Parents Group 

Following a lot of research findings, partner and service user feedback we have seen an increase in 
the need for groups for new parents, especially with the Covid-19 pandemic. New parents are 
struggling with isolation, not having peer/family support and new life with a baby. 
With this in mind we are starting 3 new virtual groups to support new parents. We hope to move 
these to face to face as soon as possible following government guidance. Please see the timetable 
for booking. 
 

Ante Natal 

An opportunity for expectant parents to come and meet peers. We will look at preparation for the 
arrival of the new baby, nurturing themselves, development in the womb and the five to thrive 
approach. 6 week programme starts 1st March ella.vickery@bristol-schools.uk  
 

Nurturing Programme 

Children are rewarding, stimulating and fun, but looking after them can be stressful and challenging. 
The Nurturing Programme helps deal with those challenges so that parents can have a calmer, 
happier life. A tried and tested programme, helps us think about what we do, why we do it and how 
it makes us feel. An 8 week programme starting 4th March. katie.parker@bristol-schools.uk  
 

Adult Learning 

We've partnered with Community Learning to offer a wide range of courses for both adults and their 

children. Some of the courses available in January include: English and Maths Functional Skills, 

Bringing Books and Stories to Life, and Maths Family Fun, as well as daily online ESOL classes. Have a 

look at their website for their current and upcoming courses. There are eligibility requirements for 

all courses. 

Partner Email 

Each month we send an update of the support and services that we are offering that may be 

of interest in supporting your families. If you would like to join this email, please email Amy 

amy.goodwin@bristol-schools.uk . 

 

Broomhill  0117 353 4277 / Oldbury Court 0117 353 2896  

Speedwell  0117 903 0206 / St Anne’s Park  0117 377 349 

 

https://www.eastbristolchildrenscentre.co.uk/timetable
https://www.eastbristolchildrenscentre.co.uk/partners-4
https://www.eastbristolchildrenscentre.co.uk/timetable
mailto:ella.vickery@bristol-schools.uk
mailto:katie.parker@bristol-schools.uk
https://communitylearningwest.net/all-courses/
mailto:amy.goodwin@bristol-schools.uk
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Timetable, EBCC 
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Ante Natal Supporting Your Journey, EBCC 

Communicating with your Child, EBCC 

Music Time, EBCC 

New Parent Group, EBC 
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North Bristol Children’s Centres (NBCC)remain open to 

support all families with young children under five years 

of age. Our current service offer of course looks different, 

but we are discovering new and creative ways of working.   

We are still accepting referrals for 1:1 work, usually seeing 

parents in the Centres or outside, and our spaces are 

regularly being used to facilitate family time. Due to the 

current situation we have moved our universal and targeted 

support groups on line. Please visit our website 

www.northbristolcc.org.uk to view our current timetable of 

events   

In addition, the team has access to a wide range of food and 

activity bags suitable for early years and primary age 

children. So please contact us if you have families you are 

working with who you feel would benefit from receiving a 

parcel.    

 

To speak to someone please ring one of the numbers below: 

Long Cross Children’s Centre 0117 9030740 

Southmead Children’s Centre 0117 3772344  

Filton Avenue Children’s Centre 0117 3772685         

http://www.northbristolcc.org.uk/
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Virtual Timetable, North Bristol Children’s Centre 
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Central Bristol Children’s Centres Timetable 
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South Bristol Children’s Centre Hub 
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Full Circle Parents & Carers Speak 

Docklands Parent and Carers support meeting has successfully moved on online and 
renamed Parents & Carers Speak.  

We believe, “It takes a village to raise a child”. Afrikan proverb.  

Let’s come together to build that village.  

Parents and Carers Speak will meet  3rd Feb 2021 at 3 -5 pm  

Parent and Carers Speak, is a space and time to be heard, Learn and grow together around 
the common issues being faced by our children and young people. Most importantly not feel 
alone in all we are going through as families during this challenging time.  

Parents and Carers Speak is an informal group run by parents and carers for parents and 
carers with support from Full Circle Youth services and Bristol City Council Safer Options 
staff team.  

Our Aims:  

● Time and space for parents and carers to connect with others.  

● Time to drop the parenting / carers mask. Each one teach one, as we share 
experience and knowledge.  

● Gain support around navigating through the system around help for your child 
/young person.  

● Training opportunities for strengthening families  

● Monthly guest speaker discussing various topics, such as Education, Exclusion, 
county line, parenting, youth offending, and positive youth engagement. All topics 
chosen by you,the parents and carers.  

● Free confidential advice and support. We can guarantee What is said on Zoom 
Stays in Zoom.  

What next?  

● Monthly on first Wednesday of the month next one in March 3rd - 5pm  

• Don’t like meetings  then arrange a time to connect with a Full Circle Parent support  

worker for a 1-1 phone or online check in chat.  
 

 Parents and Carers speak, is particularly keen to hear the voices of fathers/male 
carers.  

 

 Please share as widely as possible with any parents & carers you feel will be 
interested  

To attend support meeting or more info Contact:  

Judit  0785171635    parents@fullcircleproject.org.uk 

Michelle 07710396744 michelle.mcmorrow@bristol.gov.uk  

https://urldefense.proofpoint.com/v2/url?u=https-3A__drive.google.com_file_d_132RmHeyOBPNEvgLsoqavEJjod8IzrVx2_view-3Fusp-3Dsharing&d=DwMFaQ&c=7libWk6qxX9UStSY0S7v0BFgllVdq90dlT-QbmNawA8&r=5iyRnTBA8RUo8VRmBNaE-ZrPyNIf-xelOME2UBtQac8&m=G5wrUzJEXqikOipViH7bmxfj4jNvfmip1_44SZzYZdg&s=WUY9hL5pc5K6Tb6T7Yb7-Kg6Ea-h9HBybppbZjvMmxk&e=
https://urldefense.proofpoint.com/v2/url?u=https-3A__drive.google.com_file_d_1YKMwMbG1zY4qrDU0AA-5FmSX9L-2DfGTi8Rl_view-3Fusp-3Dsharing&d=DwMFaQ&c=7libWk6qxX9UStSY0S7v0BFgllVdq90dlT-QbmNawA8&r=5iyRnTBA8RUo8VRmBNaE-ZrPyNIf-xelOME2UBtQac8&m=G5wrUzJEXqikOipViH7bmxfj4jNvfmip1_44SZzYZdg&s=b-H3sU7qci7wQTkTJt8flTOeD93Rq-fuVPjk9XRKefo&e=
mailto:parents@fullcircleproject.org.uk
mailto:michelle.mcmorrow@bristol.gov.uk
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Top Tips for Parents who are separated 
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Co-parent digital relationship support 
 

 
One Plus One Resources 
•Click Relationships-this includes forums with experts and community and also 
digital programmes to support relationships affected by alcohol or Covid 
impacted related stuff here 
 
The following programmes are aimed at professionals supporting others with 
difficulties.  

• Supporting parents struggling with alcohol 

• Getting it Right for Parents – aimed at separated parents funded by 
Cafcass 

• Me, You, Baby Too – aimed at expectant or new parents 

 
You can get a free half hour consultation from Relate here 
 
Every Mind Matters–relationship specific help here 
 
Read more about how tools for practitioners and their managers to discuss 
parental conflict here 
 

 #SeeItDifferently 

Digital content that will help parents recognise conflict in their lives and learn 

new ways of managing conflict to produce healthier and more positive 

outcomes for everyone in the family 

 Getting on Better Cards 

The cards can help you think about your relationship in a new way, with ideas 

on how to improve communication and reduce conflict. Parents can look 

through the cards either together or separately.There are two cards for rated 

parents and six for couples. They are designed to be used without any 

guidance from professionals. 

 

 

https://www.oneplusone.org.uk/our-resources
https://click.clickrelationships.org/home/personal-struggles/
https://www.relate.org.uk/
https://www.nhs.uk/oneyou/every-mind-matters/possible-causes/#life-relationships
https://www.gov.uk/guidance/reducing-parental-conflict-training-and-tools-for-practitioners-and-their-managers
https://www.goodthingsfoundation.org/projects/crossroads-reducing-parental-conflict
https://www.goodthingsfoundation.org/projects/crossroads-reducing-parental-conflict
https://www.brighton-hove.gov.uk/parent-relationships/getting-better-cards-relationship-self-help
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Services 
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Bristol North West Foodbank 
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The Supper Club, Baggator 
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The Real Meal Store, BS13 
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Share the Love, BS13 

Share the Love      
 
This Valentine’s, Heart of BS13’s The Real Meal Store, invite you to share the love with 

family, flatmates, bubblers or lovers      with a delicious dine-in menu from the Real 
Meal chefs Luke & Kristjan. 
 
With a colourful mix of DIY canapés to start, and a main of rich and tasty winter sausage 
& bean cassoulet or wild mushroom and spinach lasagne - complete with something 
indulgently sweet! What’s not to like? 
 

By sharing the love      and buying one of our preprepared dine-in boxes - you’ll be 
supporting families in BS13 who are struggling during lockdown. 
 
3 courses £25 for 2 people - delivered to your door on the afternoon of Saturday 13th 
February. 
*To Bristol based postcodes 
 
We’ll be releasing details of the menu online tomorrow - and sales will start from 5pm 
on our website. These dishes will be lovingly made in small batches, so don’t miss out - 
when they’re gone they’re gone! 
 
#valentines #sharethelove #payitforward #heartofbs13 #sharetheloveoffood #commu
nity #deliciousfood #dine-
in #home #heartofbs13_rms #makingbs13brilliant #localfood #fooddelivery #bristol #
helpingothers #lockdownliving #treatnight #datenight #food #familytime #valentinesd
inner 

https://www.facebook.com/hashtag/valentines?__eep__=6&epa=HASHTAG
https://www.facebook.com/hashtag/sharethelove?__eep__=6&epa=HASHTAG
https://www.facebook.com/hashtag/payitforward?__eep__=6&epa=HASHTAG
https://www.facebook.com/hashtag/heartofbs13?__eep__=6&epa=HASHTAG
https://www.facebook.com/hashtag/sharetheloveoffood?__eep__=6&epa=HASHTAG
https://www.facebook.com/hashtag/community?__eep__=6&epa=HASHTAG
https://www.facebook.com/hashtag/community?__eep__=6&epa=HASHTAG
https://www.facebook.com/hashtag/deliciousfood?__eep__=6&epa=HASHTAG
https://www.facebook.com/hashtag/dine?__eep__=6&epa=HASHTAG
https://www.facebook.com/hashtag/home?__eep__=6&epa=HASHTAG
https://www.facebook.com/hashtag/heartofbs13_rms?__eep__=6&epa=HASHTAG
https://www.facebook.com/hashtag/makingbs13brilliant?__eep__=6&epa=HASHTAG
https://www.facebook.com/hashtag/localfood?__eep__=6&epa=HASHTAG
https://www.facebook.com/hashtag/fooddelivery?__eep__=6&epa=HASHTAG
https://www.facebook.com/hashtag/bristol?__eep__=6&epa=HASHTAG
https://www.facebook.com/hashtag/helpingothers?__eep__=6&epa=HASHTAG
https://www.facebook.com/hashtag/helpingothers?__eep__=6&epa=HASHTAG
https://www.facebook.com/hashtag/lockdownliving?__eep__=6&epa=HASHTAG
https://www.facebook.com/hashtag/treatnight?__eep__=6&epa=HASHTAG
https://www.facebook.com/hashtag/datenight?__eep__=6&epa=HASHTAG
https://www.facebook.com/hashtag/food?__eep__=6&epa=HASHTAG
https://www.facebook.com/hashtag/familytime?__eep__=6&epa=HASHTAG
https://www.facebook.com/hashtag/valentinesdinner?__eep__=6&epa=HASHTAG
https://www.facebook.com/hashtag/valentinesdinner?__eep__=6&epa=HASHTAG
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Free Frozen meals for BS13 Residents 
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Support 

Services 
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Welfare Rights and Money Advice Service 

We could help you 

 

The Welfare Rights and Money Advice Service (WRAMAS) exists to help to make 

sure that people in Bristol know what welfare benefits they are entitled to and how to 

claim them, getting expert advice along the way. 

 

This is extremely important for people on low incomes during the coronavirus 

pandemic.  

 

• Don’t know what you may be entitled to? 

• Need some help or advice on a benefit related issue? 

• Not sure how to fill in a claim form? Having difficulty writing about your 

problems?  

• Want to know how your other benefits may be affected? 

• Would like some advice on a new or existing claim for a disability benefit? 

 
Claiming the right benefits or finding information can be hard work and very confusing, but 
don’t give up! WE CAN HELP. 
 
If you need help or advice there is a confidential helpline available: 

 
T: (0117) 352 1888    E: welfarerights@bristol.gov.uk 

 
Monday, Tuesday, Thursday, Friday: 8.30 am – 1.00 pm (Wednesday closed all day) 

      

If you prefer not to make a call or email us yourself, you can ask a professional working with 

you, a friend or relative, to contact us on your behalf. 

 

You can also find advice and information, some of it specific to the coronavirus pandemic, on 

our website: https://www.bristol.gov.uk/benefits-financial-help 

We’re looking forward to hearing from you. Thanks and take care, 

WRAMAS 

 

This factsheet is produced by Bristol City Council Welfare Rights and Money Advice Service 

October 2020 

 

https://www.bristol.gov.uk/benefits-financial-help
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North Bristol Advice Centre 
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South Bristol Advice Service 

SBAS Provides Free, Professional, Confidential Advice and 
Information to Residents of South Bristol Seeking Help with 

Welfare Benefits and Debt. 

Due to the Corona Virus Covid-19 we are unable to see clients face 
to face. 
We are still able to help by; 
Phone for Debt 0117 9038358 or Mobile 07526067224  or you can 
use our Online Form (which is found on the Contact Tab on this 
page) 
 
Phone for Welfare Benefits 0117 9851122 or 07957353427 
 
You Can - Drop off Paper work or Documents to our Main office at 
The Withywood Centre Tuesday and Wednesday between 10 and 
12am 
 
You Can Post to SBAS The Withywood Centre Queens Road 
Bishopsworth Bristol BS13 8QA 

 

 

www.southbristoladvice.org.uk 
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Citizens Advice, Bristol 

 

 

 

https://www.bristolcab.org.uk/ 
 

 

 

 



76 
 

 

Free Debt Counselling; CAP 
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Drop the Pressure Specialist Advice and Emotional Support Service 

 
We are excited to announce that from January 2021 we are expanding our Drop the Pressure 

specialist emotional support and advocacy service for children and young people affected by social, 

emotional and mental health needs. This project falls within our ‘Glow’ programme which offers 

imaginative and creative provision for young people without funding who are at risk of falling 

through the cracks. Drop the Pressure will be running weekly on Thursday afternoon/ evenings and 

will have capacity to take:  

• Crisis phone calls/ messages from young people and children in crisis because of mental 

health including those with special educational needs as well as mental health needs.  

• Ongoing scheduled emotional support slots for children/ young people and parents/ carers 

who need regular ongoing scheduled after hours wellbeing checks/ someone to talk to. 

These can be phone calls/ messaging/ online calls/ and if need be we can look at getting face 

to face support out as well. 

• Ability to take advocacy referrals for those who need more support in getting their voices 

heard or need advice on wider services/ access to meet their needs.  

Drop the Pressure is run by a small team of 

experienced and well-trained mental health 

volunteers directly supervised onsite by a 

very experienced BACP children/ 

adolescent therapist who has the ability to 

take on more complex cases as needed.  

Drop the Pressure is more than just a 

mental health helpline - as specialists in 

mental health and SEND, we can tailor 

response, services and support packages to 

meet children and families individual needs.  

Drop the Pressure also has an advocacy 

service so we can look more holistically at 

what needs unpacking for that child or 

young person.  It can be agile in tailoring 

communication method to what that young 

person needs and can lead into wider 

service access for long term support from 

us whether that could be regular DTP 

support, one to one face to face mentoring 

through our Illuminate programme or 

access to our small creative arts therapeutic 

groups, Remix and No Filter. 

Children and parents can self-refer just by 

phoning or texting in on the number of the flyer or professionals can make a referral to us by email 

on team@leadinglightseducationandwellbeing.org.uk and as long as we have consent we can reach 

out the parent/ carer or to the young person directly and ensure that then there is a plan in place to 

contact them on DTP or to get more information and discuss with the child/ young person/ parent/ 

carer. 

mailto:team@leadinglightseducationandwellbeing.org.uk
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24/7 Support & Connect, Vita health group 
 

 

 

 

24/7 Support & Connect - Vita 

(vitahealthgroup.co.uk) 
 

 

 

 

 

 

 

https://eur03.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.vitahealthgroup.co.uk%2Fnhs-services%2Fnhs-mental-health%2Fbristol-north-somerset-and-south-gloucestershire%2F247-support-connect%2F&data=04%7C01%7C%7Cd3aefadc789b463b820f08d8b23ff709%7C6378a7a50f214482aee0897eb7de331f%7C0%7C0%7C637455335079194548%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C1000&sdata=lkZlhZo5OnerWfgJKGhPe8nqnrMKZessjjjlvKJoqhY%3D&reserved=0
https://eur03.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.vitahealthgroup.co.uk%2Fnhs-services%2Fnhs-mental-health%2Fbristol-north-somerset-and-south-gloucestershire%2F247-support-connect%2F&data=04%7C01%7C%7Cd3aefadc789b463b820f08d8b23ff709%7C6378a7a50f214482aee0897eb7de331f%7C0%7C0%7C637455335079194548%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C1000&sdata=lkZlhZo5OnerWfgJKGhPe8nqnrMKZessjjjlvKJoqhY%3D&reserved=0
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Helping everyone affected by a parent’s drinking, Nacoa Helpline 
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HELPLINES’ DIRECTORY 
Addiction 
Children of Addicted Parents and People (COAP) ............................ via website only 
National Association for Children of Alcoholics ................................... 0800 358 3456 
Young People and Gambling ............................................................... 0808 8020 133 
Bereavement 
Child Bereavement Network .............................................................. via website only 
Child Death Helpline .............................................................................. 0800 282 986 
Childhood Bereavement Network ........................................................ 020 7843 6309 
Cruse Bereavement Care ................................................................... 0808 808 1677 
Grief Encounter .................................................................................. via website only 
Hope Again .......................................................................................... 0808 808 1677 
Winston’s Wish .................................................................................... 08088 020 021 
Bullying 
Anti-bullying alliance .......................................................................... via website only 
Bullying UK ........................................................................................ via website only 
Ditch The Label .................................................................................. via website only 
Cancer 
Macmillan Cancer Support ................................................................ 0808 808 00 00 
Children of Prisoners 
National Information Centre on Children of Offenders ....................... via website only 
National Prisoners’ Families Helpline .................................................. 0808 808 2003 
Children Missing 
Runaway Helpline ........................................................................................... 116 000 
Children’s Charities 
Action for Children ............................................................................. via website only 
Barnardos .......................................................................................... via website only 
Childline ...................................................................................................... 0800 1111 
Children’s Society .............................................................................. via website only 
NSPCC ............................................................................................... 0808 800 5000 
www.safeguardinginschools.co.uk 
Helplines Directory - December 2020.docx Page 2 

Counselling 
British Association for Counselling and Psychotherapy ..................... via website only 
Crime 
Crime Stoppers ...................................................................................... 0800 555 111 
Fearless (Crime Stoppers for Young People) .................................... via website only 
Domestic Abuse 
Galop (LGBT) ...................................................................................... 0800 999 5428 
National Domestic Violence Helpline ................................................... 0808 2000 247 
Refuge ................................................................................................. 0808 2000 247 
Drugs 
Talk to Frank ...................................................................................... via website only 
Faith 
Muslim Youth Helpline ......................................................................... 0808 808 2008 
FGM 
Africans Unite Against Child Abuse ................................................... via website only 
Daughters of Eve ............................................................................... via website only 
Forward UK .......................................................................................... 0208 960 4000 
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NSPCC FGM Helpline ......................................................................... 0800 028 3550 
Forced Marriage 
Karma Nirvana ..................................................................................... 0800 5999 247 
Housing 
Shelter ................................................................................................. 0808 800 4444 
LGBT 
Stonewall ............................................................................................. 0207 593 1850 
www.safeguardinginschools.co.uk 
Helplines Directory - December 2020.docx Page 3 

Looked After Young People 
Coram Voice ........................................................................................ 0808 800 5792 
The Care Advice Line .......................................................................... 020 7017 8901 
Mental Health 
Anna Freud National Centre for Children & Families ......................... via website only 
Anxiety UK ........................................................................................... 03444 775 774 
B-eat eating disorders .......................................................................... 0808 801 0711 
Bipolar UK ........................................................................................... 0333 323 3880 
CALM (Campaign Against Living Miserably) ....................................... 0800 58 58 58 
Charlie Waller Memorial Trust ........................................................... via website only 
HeadMeds ......................................................................................... via website only 
Heads Together ................................................................................. via website only 
Kooth ................................................................................................. via website only 
Mentally Healthy Schools .................................................................. via website only 
MindEd for Families ........................................................................... via website only 
National Self Harm Network .............................................................. via website only 
OCD Action ......................................................................................... 0845 390 6232 
OCD-UK ............................................................................................. via website only 
Papyrus (Suicide support) ................................................................. via website only 
Rethink Mental Illness ........................................................................ via website only 
Samaritans ...................................................................................................... 116 123 
Sane .................................................................................................... 0300 304 7000 
Selfharm UK ...................................................................................... via website only 
The Mix ................................................................................................ 0808 808 4994 
The Royal College of Psychiatrists .................................................... via website only 
Young Minds ..................................................................................... via website only 
Young Minds Parents Helpline .............................................................. 0808 802 554 
Migrant Children 
Migrant Children's Project .................................................................... 0207 636 8505 
Online Safety 
Child Exploitation Online Protection Centre ....................................... via website only 
National Professionals Online Safety Helpline .................................... 0344 381 4772 
Net-Aware .......................................................................................... via website only 
Safer Internet ..................................................................................... via website only 
Think U Know .................................................................................... via website only 
www.safeguardinginschools.co.uk 
Helplines Directory - December 2020.docx Page 4 

Parent Support 
Parent Line Plus .................................................................................. 0808 800 2222 
Self-Harm 
Harmless ............................................................................................ via website only 
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National Self Harm Network .............................................................. via website only 
Self-injury support (Girls) ..................................................................... 0808 800 8088 
Sexual Abuse 
MOSAC (Mothers of Sexually Abused Children) ................................. 0800 980 1958 
Stop It Now .......................................................................................... 0808 1000 900 
The Lucy Faithfull Foundation .............................................................. 01527 591922 
Sexual Health 
Check Your Bits (Chlamydia Testing) ................................................ via website only 
Getting It On ...................................................................................... via website only 
Sexual Health Helpline ........................................................................ 0300 123 7123 
Brook ................................................................................................. via website only 
Staff Support 
Education Support Partnership ............................................................ 08000 562 561 
Whistleblowing 
NSPCC Whistleblowing Helpline ......................................................... 0800 028 0285 
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Community COVID Info, Knowle West Alliance 
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January 26th 2021 

KEY MESSAGES COMMUNITY COVID 
INFORMATION 

We still have a high number of Covid19 cases in Filwood – and 
together we are bringing them down #WeAreKnowleWest *** 
 
Please Stay At Home 
 
Only go outside for food, health reasons, work (where this cannot 
be done from home), education or childcare. By following the rules 
we are all helping to stop the spread of Covid19 in Knowle West. 
Look after me and I’ll look after you.  
 

If you're at high risk (clinically extremely vulnerable) from 
coronavirus (COVID-19), you're advised to take extra steps to 
protect yourself.   
You should only leave your home for medical appointments, 
exercise or if it's essential. 

If you do go out, try to: 

• limit how long you spend outside your home 

• keep all contact with other people to a minimum 

• avoid busy areas 
If you need any practical help, like someone to collect a 
prescription or do some food shopping, you can call The KWA Covid 
Support Hub via the We Are Bristol Helpline: 0800 694 0184 

https://www.nhs.uk/conditions/coronavirus-covid-19/people-at-
higher-risk/advice-for-people-at-high-risk/ 
 

 

https://www.nhs.uk/conditions/coronavirus-covid-19/people-at-higher-risk/advice-for-people-at-high-risk/
https://www.nhs.uk/conditions/coronavirus-covid-19/people-at-higher-risk/advice-for-people-at-high-risk/
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** Help Stop The Spread of Covid In Filwood** 
You can spread the virus even if you do not have 

symptoms. 
• try to stay at least 2 metres (3 steps) away from anyone you 

do not live with (or anyone not in your support bubble) 
• wash your hands with soap and water often – do this for at 

least 20 seconds 
• use hand sanitiser gel if soap and water are not available 
• wash your hands as soon as you get home 
• cover your mouth and nose with a tissue or your sleeve (not 

your hands) when you cough or sneeze 
• put used tissues in the bin immediately and wash your hands 

afterwards 
• let fresh air into your home by opening windows, doors and 

air vents as much as possible 
Look after me, and I’ll look after you #WeAreKnowleWest 

COVID Vaccine 
The 1st dose of the COVID-19 vaccine should give you good 
protection from coronavirus from two weeks after you have had it. 
You need to have the 2 doses of the vaccine to give you longer 
lasting protection. 

There is a chance you might still get or spread coronavirus even if 
you have the vaccine. 

This means it is important to: 

• continue to follow social distancing guidance 

• if you can, wear something that covers your nose and mouth 
in places where it's hard to stay away from other people 

•  
https://www.nhs.uk/conditions/coronavirus-covid-19/coronavirus-
vaccination/coronavirus-vaccine/ 

 

https://www.nhs.uk/conditions/coronavirus-covid-19/social-distancing/what-you-need-to-do/
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*** COMMUNITY COVID INFORMATION: We still have a high 
number of Covid cases in Filwood – and together we are bringing 

them down #WeAreKnowleWest *** 
 

If you are contacted by Test and Trace: 
 
You should self-isolate straight away to stop the spread of Covid in 
our community 
 
If you need financial support to self-isolate, you may be eligible 
for Test and Trace Support Payments: 

- Email: testandtracepayment@bristol.gov.uk 
- Phone: 0800 694 0184 
- www.bristol.gov.uk/benefits-financial-help/covid-19-

financial-help/test-and-trace-payment-support 
 

Working together we can stop the spread of this disease in our 
community.   
Look after me and I’ll look after you #WeAreKnowleWest 
 

 

*** COMMUNITY COVID INFORMATION: We still have a high 
number of Covid cases in Filwood – and together we are 
bringing them down #WeAreKnowleWest *** 
 

Behave as if YOU have it 
 
One in three people with Covid19 don’t have any symptoms – 
you can spread it without knowing it.  For some people Covid is 
fatal.  Following the rules protects everyone around you; we 
can all do our bit to help stop the spread in our community  
 
#WeAreKnowleWest 
 

mailto:testandtracepayment@bristol.gov.uk


88 
 

Exercising in Lockdown 

You should minimise time spent outside your home, but you can 
leave your home to exercise. This should be limited to once per 
day, and you should not travel outside your local area. We have 
some lovely green space here in Knowle West 

You can exercise in a public outdoor place: 

• by yourself 

• with the people you live with 

• with your support bubble (if you are legally permitted to form 
one) 

• in a childcare bubble where providing childcare 

• or, when on your own, with 1 person from another household 

This includes but is not limited to running, cycling and walking. 
Personal training can continue if participants are from the same 
household or support bubble. It can also continue if it is one-on-
one, although this should only take place in a public outdoor place, 

and not in someone’s private home or garden. 

 

Self-Isolating Means 
 

- Don’t go out for exercise 
- Don’t go out for shopping 
- Don’t go out for work 
- Don’t have anyone round to your house 

 
If you need practical support to self-isolate  
 

a. ask friends & family  
b. phone We Are Bristol On/KW Covid Support Hub on: 0800 

694 0184 
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If you need financial support to self-isolate, you may be eligible 
for Test and Trace Support Payments: 
 

- www.bristol.gov.uk/benefits-financial-help/covid-19-
financial-help/test-and-trace-payment-support 

- Email: testandtracepayment@bristol.gov.uk 
- Phone: 0800 694 0184 

#WeAreKnowleWest 

*** COMMUNITY COVID INFORMATION: We still have a high 
number of Covid cases in Filwood – and together we are bringing 
them down #WeAreKnowleWest *** 
 
If you have tested POSITIVE for Coronavirus you must completely 
self-isolate. Your self-isolation period includes the day your 
symptoms started (or the day you had the test, if you do not have 
symptoms) and the next 10 full days. 
 
If you are on a low income you could be eligible for a grant of up to 
£500.  
 
To be eligible you must: 
• have been asked to self-isolate by NHS Test and Trace because 
you have tested positive for coronavirus or have recently been in 
close contact with someone who has tested positive 
• be in low paid employment or self-employment 
• be unable to work from home and will lose income as a result 
You must make a claim within 14 days of ending your self-isolation. 
For more information on how to apply please visit 
https://www.bristol.gov.uk/benefits-financial-help/covid-19-
financial-help/test-and-trace-payment-support 
 

mailto:testandtracepayment@bristol.gov.uk
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COVID-19 Vaccines: Information and Accessibility 

Wednesday 10th February 7pm - 8.30pm 

https://www.eventbrite.co.uk/e/covid-19-vaccines-information-and-

accessibility-tickets-138770808223 

This event is an opportunity for you to find out more about 

COVID19 vaccines and enable you to make an informed choice. 

With three COVID-19 vaccines approved and more trials taking 

place, Dr Rajeka Lazarus, Consultant in Infectious Diseases at 

University Hospital Bristol & Weston, and our expert panel, will be 

available to discuss how vaccines work and help answer many of 

your questions around getting access to the vaccine. 

Some common questions which will be addressed will be: 

• How did the vaccine get approved so quickly? 
• Is the vaccine safe? What ingredients does it contain? 
• What are the side effects of the vaccine? 
• Will the vaccine give me COVID-19? 
• Will the vaccine be effective against all the new strains of the 

virus? 
• I’m fit and healthy, why should I have the vaccine? 
• Where will I receive the vaccine? How do the vaccine centres 

operate? How will I get there? 

The event, run by Bristol, North Somerset South Gloucestershire 

Clinical Commissioning Group (CCG) and Healthwatch Bristol, 

North Somerset and South Gloucestershire will feature updates 

from keynote speakers and a panel discussion to address some of 

the questions above and more.’ 

 

 

 

https://urldefense.proofpoint.com/v2/url?u=https-3A__clicks.eventbrite.com_f_a_em7P4UC3eTPsPdvj7kPvCA-7E-7E_AAQxAQA-7E_RgRh-5FCIlP0RjaHR0cHM6Ly93d3cuZXZlbnRicml0ZS5jby51ay9lL2NvdmlkLTE5LXZhY2NpbmVzLWluZm9ybWF0aW9uLWFuZC1hY2Nlc3NpYmlsaXR5LXRpY2tldHMtMTM4NzcwODA4MjIzVwNzcGNCCmAape4aYMjx4spSGmJlY2t5LmJsaXNzQGJyaXN0b2wuZ292LnVrWAQAAAAA&d=DwMFaQ&c=7libWk6qxX9UStSY0S7v0BFgllVdq90dlT-QbmNawA8&r=IVSF2fNYPhghbqNykyFmQBnjXZX2-XSo7pnS3AK2_T0&m=215b7WyY4smpvALFJvxSsFvfkIqMgJzsK5VCsAUfbRI&s=Sg8H3S1vCnE_yJd5cRWZxhvNmTVC82pi3BZIfZFGQXs&e=
https://urldefense.proofpoint.com/v2/url?u=https-3A__clicks.eventbrite.com_f_a_em7P4UC3eTPsPdvj7kPvCA-7E-7E_AAQxAQA-7E_RgRh-5FCIlP0RjaHR0cHM6Ly93d3cuZXZlbnRicml0ZS5jby51ay9lL2NvdmlkLTE5LXZhY2NpbmVzLWluZm9ybWF0aW9uLWFuZC1hY2Nlc3NpYmlsaXR5LXRpY2tldHMtMTM4NzcwODA4MjIzVwNzcGNCCmAape4aYMjx4spSGmJlY2t5LmJsaXNzQGJyaXN0b2wuZ292LnVrWAQAAAAA&d=DwMFaQ&c=7libWk6qxX9UStSY0S7v0BFgllVdq90dlT-QbmNawA8&r=IVSF2fNYPhghbqNykyFmQBnjXZX2-XSo7pnS3AK2_T0&m=215b7WyY4smpvALFJvxSsFvfkIqMgJzsK5VCsAUfbRI&s=Sg8H3S1vCnE_yJd5cRWZxhvNmTVC82pi3BZIfZFGQXs&e=
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V Cars Free Rides to Vaccinations 
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Transport to your Vaccination, Hartwood Healthcare, Hillview Family Practice, Lennard 
Surgery and Grange Road Surgery 

 

 

Need transport to get your vaccination? 

  

Due to the current COVID-19 restrictions we have suspended 

transport for shopping until further notice and will be 

providing transport for vaccinations. 

  

You don’t need to be a member of CATT to receive this service. 

  

We are currently providing a service to the following clinics: 

  

Hartwood Healthcare 

Hillview Family Practice 

Lennard Surgery 

Grange Road Surgery 

  

Please contact us and we will do our best to 

accommodate. However, should you not be a patient of any of 

these Surgeries, we can put you in contact with the relevant 

transport provider.  

  

CATT Office number: 0117 377 3451 
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Be Alert to Vaccine Fraud, Gov.Uk 
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How to Self-Isolate 
 

 
COVID-19 cases in Hartcliffe & Withywood remain high but we 

have seen numbers come down. Thank you to the community 

for everything you have been doing - we appreciate it's been a 

tough time, but we know everyone is trying to do their bit and it 

is appreciated. 

 

Where possible: 

 

Stay at home and remember Hands, Face, Space 

If you have symptoms, get a test 

 

www.nhs.uk/conditions/coronavirus-covid-19 

 

https://urldefense.proofpoint.com/v2/url?u=https-3A__hwcp.us14.list-2Dmanage.com_track_click-3Fu-3Db14f209a373b0cc43161bf9f8-26id-3Dfae28ef873-26e-3D0dc00404b4&d=DwMFaQ&c=7libWk6qxX9UStSY0S7v0BFgllVdq90dlT-QbmNawA8&r=IGTm6rEEhiSwyClltwKckoelfJ8J7dvbwkdkxuEtG4Q&m=OdIqdBnMGFE1gwctiUV78Ni_cXRCPS8Q_ThW3bpPS80&s=5lbyeFKgLZCjq8cjKZB4lochHqiWBBE1P86D_7I4nXA&e=
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Bristol’s Volunteer response 

 

 

 
 

 

 

Can you spare a few hours to help those who need it most? 

Volunteers are needed to support people who are vulnerable and 

self-isolating during the coronavirus pandemic. 

 

Volunteers are needed to help with: 

 

Shopping 

Picking up prescriptions 

Befriending (friendy phone calls) 

Online/technical support 

 

If you can, please sign up to volunteer with Can Do Bristol 

today at: 

www.candobristol.co.uk 

 

 

https://urldefense.proofpoint.com/v2/url?u=https-3A__hwcp.us14.list-2Dmanage.com_track_click-3Fu-3Db14f209a373b0cc43161bf9f8-26id-3D8cb8209088-26e-3D0dc00404b4&d=DwMFaQ&c=7libWk6qxX9UStSY0S7v0BFgllVdq90dlT-QbmNawA8&r=IGTm6rEEhiSwyClltwKckoelfJ8J7dvbwkdkxuEtG4Q&m=OdIqdBnMGFE1gwctiUV78Ni_cXRCPS8Q_ThW3bpPS80&s=nbAFmUd7ECKa26YXXtgsukqpLmrxBDmhbbg2MQ5pYEg&e=


97 
 

 

Courses, 

Learning Skills 

and 

Development 

 
 

 

 

 

 



98 
 

Read Easy, Bristol 
 

READ EASY BRISTOL CAN HELP ADULTS WHO WANT TO IMPROVE THEIR 

READING 

We have places for new readers! 
 

Over the last 8 months Read Easy Bristol has continued to work with readers 
using a mixture of new and old technology to replace our usual face to face 
meetings: These have included: 
 

• Landlines and the post 

• Tablets and mobile phones with WhatsApp 

• Zoom Conference Calls 

• Online reading materials 

 

In recent weeks Coaches and Readers have begun to meet face to face 
following all the National and Local Guidelines and using PPE supplied by Read 
Easy Bristol. We plan to restore face to face working to everyone as soon as 
possible. Meanwhile we can assess new readers remotely and begin work with 
them at once. 
 
We now have Coordinators covering all of Bristol and coaches trained. If you 
are aware of an adult who would benefit from improving their reading please 
contact one of our Coordinators whose details are below. 
 
What better gift for 2021 than learning to read?  
 

OUR COORDIINATORS 

North & West Bristol:  Gill Clayton   Tel: 07941078332 

Central Bristol   Lynda Mansell     Tel: 07999432437 

East Bristol    Grace Morgan-Tait  Tel: 07907491414 

South Bristol   Berni Carroll   Tel: 07922654688 
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National Careers Service February Webinars 
The National Careers Service is pleased to announce a new series of free, 
interactive webinars to support anyone who is interested in improving their 
job hunting skills. 
To register interest please click on the links below and enter your details. 
Alternately, please contact Julie Kelford on 07891 052316 or 
juliekelford@adviza.org.uk indicating which webinar you are interested in and 
providing a phone number and email address. 
 

• Wednesday 3rd February 2-3pm CVs and Cover letters tips 
https://us02web.zoom.us/webinar/register/WN_eWFm36_hS1KtyaNvkz
yhoQ 

 
• Wednesday 10th February 2-3pm Apprenticeships and how to apply 
https://us02web.zoom.us/webinar/register/WN_RqkYrDDeQu-
iYeDLOUX4eA 

 
• Wednesday 17th February 2-3pm Completing an Application form 
https://us02web.zoom.us/webinar/register/WN_Te2r8BUPRRKg5BiJgoa
Hbg 

 
• Wednesday 24th February 2-3pm Interview Skills 
https://us02web.zoom.us/webinar/register/WN_i4QGGIJGTNmThfDRm
XcDdQ 

 
More details can be found on our social media channels: 
(Facebook: NCSouthWestandOxon and Twitter: @NC_SWandOxon) 
The National Careers Service is also providing individual support to customers. 
To book an appointment call 0800 100 900 or visit 

https://nationalcareers.service.gov.uk 

 

https://us02web.zoom.us/webinar/register/WN_eWFm36_hS1KtyaNvkzyhoQ
https://us02web.zoom.us/webinar/register/WN_eWFm36_hS1KtyaNvkzyhoQ
https://us02web.zoom.us/webinar/register/WN_RqkYrDDeQu-iYeDLOUX4eA
https://us02web.zoom.us/webinar/register/WN_RqkYrDDeQu-iYeDLOUX4eA
https://us02web.zoom.us/webinar/register/WN_Te2r8BUPRRKg5BiJgoaHbg
https://us02web.zoom.us/webinar/register/WN_Te2r8BUPRRKg5BiJgoaHbg
https://us02web.zoom.us/webinar/register/WN_i4QGGIJGTNmThfDRmXcDdQ
https://us02web.zoom.us/webinar/register/WN_i4QGGIJGTNmThfDRmXcDdQ


100 
 

 

Course information for 19+ year olds, Community Learning 
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Employment Skills Course, Community Learning 
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Free online Cookery Workshop, Community Learning 
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Free Intro to Office Skills, Community Learning 
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You are what you eat free course, Community Learning 
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Free Support Programme for South Bristolians with Business ideas,  
School for social entrepreneurs 
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Get on Track Programme, SWALE Leisure 
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Free CSCS Construction Training 
 



114 
 

Animation in a day, Art in a Day, Creative Youth Network 
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Course Guide, Princes Trust 
 

Our programmes | Help for young people | The Prince's Trust (princes-trust.org.uk) 

https://www.princes-trust.org.uk/help-for-young-people/programmes 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

https://www.princes-trust.org.uk/help-for-young-people/programmes
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Get into Digital Marketing, The Prince’s Trust 

Get Into Digital Marketing with WYK Digital - Feb 2021 Tickets, Mon 8 Feb 2021 at 09:00 | Eventbrite 

https://www.eventbrite.co.uk/e/get-into-digital-marketing-with-wyk-digital-feb-2021-tickets-133257491745
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Free Employment programme for adults, Re-Work 
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Academic Support, IntoUniversity 
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Training & Employment opportunities for unpaid carers 

 

Careers café for unpaid carers 
  

Grab a cuppa and join the team in our virtual cafe to have a chat about training & 
employment opportunities for unpaid carers! 

  
The online café is a great opportunity to meet other carers who are currently looking for flexible 

employment or thinking about refreshing their skills. It’s an informal session to highlight 
opportunities, share tips and ideas, providing advice and support to each other throughout the 

employment journey. 
 

The group will run monthly, each session lasting 45 mins, with our first zoom session on Wednesday 
3rd March at 11am. 

If you’re interested in joining us, please get in touch by sending an email to 

employment@carerssupportcentre.org.uk 
Further dates and times will be added to our website. 

 
Don’t worry if you’ve not used zoom before, here is a guide on how to use 

https://support.zoom.us/hc/en-us/articles/201362193-How-Do-I-Join-A-Meeting- or send us an 
email and we’ll happily support you. 

  
  

Join us for our first café session on Wednesday 03rd March at 11 am. 
Don’t forget your cuppa!  

  

 

 

 

 

 

 

 

 

 

 

 

 

mailto:employment@carerssupportcentre.org.uk
https://urldefense.proofpoint.com/v2/url?u=https-3A__support.zoom.us_hc_en-2Dus_articles_201362193-2DHow-2DDo-2DI-2DJoin-2DA-2DMeeting-2D&d=DwMFAw&c=7libWk6qxX9UStSY0S7v0BFgllVdq90dlT-QbmNawA8&r=IGTm6rEEhiSwyClltwKckoelfJ8J7dvbwkdkxuEtG4Q&m=GMrndL4OSQklGTTPF82Vrxe-pnEg1doha3rGMNyQTqI&s=OHaDv_jE24MlAjN8dhpnmjc9Nw5wuyZGpjWLPthNKO4&e=
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LGBT+ History Month Newsletter 
 

EXTERNAL EVENTS CALENDAR 

LGBT+ History Month - on-line events, February 2021  

Booking is essential to receive the Zoom link to the video conference. You’ll find 
links on the OutStories Bristol website or go directly to the host to book and get 

guidance on access.  
 
M SHED: THURSDAY 4TH FEBRUARY 6:00P.M. - HISTORY OF SEXUAL DIVERSITY IN THE MUSLIM 

WORLD  

TICKET PRICE: FREE  

Osman from Hidayah, a support group for LGBTQ+ Muslims, will look at the 
history of sexual diversity in the Muslim world. The talk will include mention of 

gay characters from the stories in the Arabian Nights, as well as famous Muslims 
from history.  

 
M SHED: WEDNESDAY 10TH FEBRUARY 3:00P.M. - BRISTOL'S ILLUSTRIOUS TRANS PIONEER, 

MICHAEL DILLON TICKET PRICE: FREE  

Cheryl Morgan will talk about Bristol's illustrious trans pioneer, Michael Dillon, 
who is one of the five Icons for this year's LGBT History Month. The talk will 
focus on Dillon's time in Bristol, which overlapped with WW2. When not dodging 

bombs, Dillon worked on writing a treatise on trans healthcare that was decades 
ahead of its time.  

 
UOB LAW SCHOOL: THURSDAY 11TH FEBRUARY AT 5P.M. - WE ASK, WHAT’S NEXT FOR QUEER 

BRITAIN?  

TICKET PRICE: FREE  

Leading human rights lawyer, Jonathan Cooper, discusses why, despite legal 
reforms, meaningful equality remains out of reach.  

 
MShed: Tuesday 16th February 7:00p.m. - Gender and sexuality in early 

mediaeval times TICKET PRICE: FREE  

Award-winning lesbian author, Nicola Griffith, will be in conversation with Cheryl 
Morgan. They will discuss how gender and sexuality were viewed differently in 
early mediaeval times, and how Nicola wove this into her top-selling historical 

novel, Hild, about the life of Saint Hilda of Whitby.  
 
Strawberry Hill House: Wednesday 17th February at 7p.m. - Being trans in the 

18th Century TICKET PRICE: £8  

Charlotte de Beaumont, Chevaliere d’Eon: being trans in the 18th century – 

Cheryl Morgan will delve into the story of this trans celebrity  
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MSHED: WEDNESDAY 24TH FEBRUARY 11:00A.M. - HISTORY OF TRANS AND INTERSEX PEOPLE 

IN SPORT  

TICKET PRICE: FREE  

Panel discussion on the history of trans and intersex people in sport with medical 
historian, Dr. Sonja Erikainen of the University of Edinburgh; historian Professor 

Noah Riseman of the Catholic University of Melbourne; football player Samantha 
Walker; and rugby player Verity Smith. Morning schedule is to accommodate 

Professor Riseman joining us from Australia.  
 
THURSDAY 25TH FEBRUARY 6-7P.M. - VIRTUAL TOUR OF BATH’S SIGNIFICANT SITES FOR LGBT 

HISTORY MONTH  

TICKET PRICE: FREE  

Take a virtual tour of Bath for LGBT History Month with Robert Howes. The tour 

will take about an hour. Send an email to Robert at 
collections@outstoriesbristol.org.uk to receive the relevant link.  
 

  LGBT+ History Month on-line events are free to join but booking is 
essential to receive the Zoom link to the video conference. You’ll 

find links to the events on the OutStories Bristol website.  

 
Join us on zoon on Wednesday 24th February 6 – 7p.m, to celebrate LGBT+ 
History Month with a special panel discussion hosted by Jason Palmer, the 

Equality, Diversity and Liberation Officer for Bristol SU. The panel will comprise 
of Dr Sarah Jones, Lecturer in History of Sexuality and Gender, Natasha Walker 
(BA 2007), Co-Chair and Trustee of Switchboard, an LGBT+ Helpline and Dr 

Rosie Nelson, a Sociology Lecturer specialising in LGBT social sciences research.  
The event will form part of a month-long series of events hosted by the SU to 

celebrate LGBT+ History Month and their theme for this year - 'Mind, Body and 
Spirit'.  
Cost: Free to attend but pre-registering is essential.  

Booking: Please join us via this Zoom link. Contact: For more information, 

please contact alumni-events@bristol.ac.uk 

  

  

UWE LGBT+ have a number of events going on throughout the month, there are 
still a few events as yet to be added to their website.  

See link to find out more and keep updated: 
https://www1.uwe.ac.uk/whatson/lgbthistorymonth.aspx  
 

There may be other events going on around the City that we have not been 
notified about, if you know of anything going on please message the LGBT+ 

inbox or post on our Facebook page.  
 
MY QUEER QUARANTINE Send us your story to put in the archive - check the OSB 

website to see other contributions.  
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OUTSTORIES BRISTOL – SEEKING NEW TRUSTEES…  

OutStories Bristol is currently run by a group of five trustees (Charlie, Cheryl, 
Chris, Jenny and Marek) and a super-supporter (Robert). Charlie is leaving in 
March and thus vacating the role of secretary. Therefore, we are appealing for 

new trustees, in particular people who might share some of the administrative 
tasks such as looking after membership and internal records. There is no 

reward; you only get the benefit of knowing you are improving what we leave 
behind for future generations.  

 
PARTICIPANTS SOUGHT FOR RESEARCH INTO LESBIAN DRESS AND CLOTHING  

Kim Renfrew is looking for research participants interested in talking about what 

they wear and why, or why not! She’s working on a PhD at UWE on creating, 
negotiating and maintaining lesbian identity through dress practices and the 
dressed and adorned body.  

Her aim is to look at:  
• Dress and beauty/grooming practices among participants of all 

backgrounds over the age of 18, who identify as women, and are primarily 

attracted to other women.  

• What we wear now and what we have worn across our lives  

• How we make sense of dress/adornment/beauty/grooming in a culture 

that views lesbians as not caring about appearance or style  

• The impact Covid-era lockdowns have had on the way we dress and 

express our identity.  

 

Participation will involve some or all the following:  
 Taking part in oral history audio or video interviews – including looking at 

clothes and grooming items  

 Keeping a clothing diary  

 Reflecting on photographs and sharing wardrobe content  

How these will be conducted will of course depend on coronavirus and some 

activities will take place online, while others may happen further down the line 
when restrictions are eased and contact with others feel safe.  

If anyone is interested in getting involved, contact Kim at 
Kim2.Renfrew@live.uwe.ac.uk – she’ll be happy to share detailed information 

about what’s involved.  
 
DO YOU REMEMBER CLUB LEO OR THE OASIS?  

Jack Lettis is keen to talk to anyone who remembers the Oasis Club, Park Row 
and Club Leo, Sain Nicholas Street, hoping to collect any pictures and flyers 
people might have and talk to anyone who remembers the clubs and their 

memoirs of the aspects that made them great – the atmosphere, the crowds 
they attracted, the venues themselves and the music that defined their time.  

Jack Lettis continues to work on the Crack Magazine project posted about last 
year named Everything Is Music. He is tasked with researching Bristol’s gay 
venues of the past.  

If this is you, please do get in touch with him at jack@jacklettis.com for a short 

friendly chat and be part of this great project for Bristol. 
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Mindfulness Based Stress Reduction Course, MPCP 

 



125 
 

 

 


